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Abstract

Al-based recommender systems are set out to improve human decision making in various domains.
Behavioral research about the interaction between humans and recommender systems, however, is
still in its infancy. Since recommender systems are usually developed to support highly skilled
professions, access to large quantities of study participants is difficult. To facilitate behavioral research
for computer-aided decision problems, we present an incentivized task sharing many similarities with
typical use cases of image classification that can be carried out by laypersons. In my talk, | will present
empirical evidence gathered within this paradigm on trust in Al-based advice. Specifically, | will focus
on trust in Al advice as compared to human advice as well as the effects of statistical information and
learning on trust in Al.

Paper describing the research paradigm:
https://papers.ssrn.com/sol3/papers.cfm?abstract id=5193553
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